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MR. McALLISTER: I'm McAllister from 


the Bureau of Administration. We're 


interviewing, Chief Mark Steffens of Division 


1, formerly the commanding officer at the 
Office of Medical Affairs. The date of the 
interview is October 2nd, 2001. It is now 
2:47 p.m. This conversation is taking place 
in conference room 8E13 at Fire Department 
headquarters. 


I'm also joined by -- 


MR. CAMPBELL: Patrick Campbell, fire 


marshal. 

MR. STERACE: Fire Marshal Michael 

Sterace. 

MR. McALLISTER: And Chief Mark 

Steffens. 

Q. Chief Steffens, I'd like to draw your 
attention to the date of September the 11th, 
2001, and I'd like for you, in your own words, to 
describe your experiences from that day. 

A. Inormally start work at 9:00, so 8:50 
I was still home showering, getting ready for 
work. I saw what happened on the television 


going on. I heard what happened. I saw 
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initially the first tower on fire. 

I got dressed as fast as I could. I 
got into my department vehicle, and I proceeded 
all the way to the Kosciusko Bridge down the BQE. 
My next recollection is being on the FDR Drive. 

I don't remember how I got from the BQE to the 
FDR Drive. 

My next recollection is I'm coming down 
the FDR Drive. I get down to about the Staten 
Island ferry terminal, and I couldn't get any 
further. Civilians were running everywhere. 
There was smoke in the air, and the white powder 
was in the air. I think only the first tower had 
dropped at that point. 

Q. Had dropped? 

A. The people who were running, they said 
the first tower had dropped already. So I would 
imagine this is probably like about -- I'd say 
somewhere between 9:15 and 9:30, thereabouts, by 
the time I got into Manhattan. 

I abandoned my vehicle at about the 
Staten Island ferry terminal. I pulled over 
there, by where they have the chopper pads on the 


East River. I abandoned my vehicle. I puta 
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mayday on the radio that I was abandoning my 
vehicle because I did not have a portable radio 
with a charged battery at that time. 

So I got out. I was on foot. I was 
heading up South Street to Division | on foot. 
That was as far as I got. Coming down South 
Street was Jerry Bacchus, who was the ALS 
coordinator for the EMS command. He picked me 
up. 

Q. He was in a vehicle? 

A. He was ina suburban. He had the 
suburban stocked with medical supplies. He 
picked me up, because I was on foot at that time. 
I got in the suburban with Jerry Bacchus. We 
went down the drive, under the hole, out onto 
West Street. We got up to about the Brooklyn 
Battery Tunnel. 

When we got to the Brooklyn Battery 
Tunnel, about that point on West Street, there 
was a Port Authority cop standing there. They 
were shouting, "The tower's going to come down. 
The tower's coming down. You've got to get out 
of here." 


Q. What were you able to observe at that 
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time around there? 

A. Black smoke. Black smoke and people 
running everywhere. A lot of fire apparatus on 
both sides of West Street. I didn't see any 
guys, just apparatus. I saw some stretched lines 
and things like that. 

So we continued to drive into the smoke 
cloud. We got to maybe one block north of where 
the Battery Tunnel exits onto West Street there, 
and then, boom, a massive explosion. Right in 
front of us we saw what looked like a fireball 
and smoke. It was rolling this way. 

I said, "Jerry, we've got to get out of 
this fucking car." I'm afraid -- 

Q. That's okay. 

A. I'm afraid -- so we bailed out of the 
truck. 

Q. This is your recollection. 

A. We bailed out of the suburban. We went 
underneath it. The thing blew over us. I had my 
turnout coat on. I put my face in my helmet. 
The thing blew over us. I felt heat. I felt all 
kinds of debris and stuff hitting my body. 


When I opened my eyes, it was 
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pitch-black. I closed my eyes again. I was 
praying. When I opened my eyes a second time -- 
and it feels like each one of these instances was 

a long period of time, but I don't know how long 
it was. 

When I opened my eyes a second time, it 
was like skiing in a blizzard. It was just 
white, a sea of white, and everything blowing all 
around. So I felt okay. "Jerry, we've got to 
get out of here." 

We got out from under the vehicle. We 
got back in the vehicle. We jumped over the 
divider and started driving back down West Street 
to the battery. We got to battery -- we put the 
vehicle up against where that old fortress is 
right by the Holocaust memorial. There's an old 
fortress right where the Statue of Liberty ferry 
terminal is. 

Q. Sure. 

A. We put the vehicle up against that 
wall, and each one of us climbed into one of 
those cubbyholes. 

Then there was another it sounded like 


an explosion and heavy white powder, papers, 
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flying everywhere. We sat put there for a few 
minutes. It kind of dissipated. We pulled the 
vehicle out, nght down to the battery. We 
turned on the emergency lights, and it became a 
casualty collection point. 

Q. Had you been in radio contact from the 
time you were on West Street? 

A. The last radio contact was when I 
maydayed when I bailed out of the vehicle. No 
other radio contact after that point. 

Q. There wasn't a radio in the suburban? 

A. There was a radio in the suburban, but 
I don't recall that we were using it. We were 
running at that point. We were coming down West 
Street. One of the EMS guys was running. He was 
just dressed in blue, covered in soot, bleeding 
from under the face like this. We grabbed him. 
We threw him in the back of the suburban. We 
pulled down to West Street. 

When the smoke and all of that 
dissipated, we turned on the lights. It became a 
casualty collection point there. All the EMS 
people were running down West Street. They 


collected by our vehicle. 
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All kinds of vessels, barges, little 
small pleasure craft, everything was just pulling 
up to the dock, and we were putting civilians -- 
there was one police lieutenant -- I don't know 
his name. He did a fantastic job. And we just 
evacuated as many civilians onto these boats and 
sent them to Jersey. 

My guys established that casualty 
collection point. We were doing eye washes and 
boo-boos and giving out whatever masks we had to 
civilians and to cops like that. We were there 
for what seemed like a couple of hours at the 
battery until the point there was nobody left, 
just the emergency service people. 

At that point I became aware of an EMS 
operation that was going on in the Staten Island 
ferry terminal. So I gathered up my guys, and we 
walked on foot to the Staten Island ferry 
terminal, where I was reunited with the other 
folks that established the casualty collection 
point at the Staten Island ferry terminal there. 

I was there for a couple of hours, and 
then we were all directed to report to the 


command post which was at Chambers and West. 
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That was early afternoon. We regrouped and were 
given various assignments. I was sent to command 
the Chelsea operation. 

Q. So you think that when you were on the 
drive the smoke you saw was probably from one of 
the aircraft and not from a building? 

A. No, because it wasn't heavy smoke. You 
could smell fire. I know the smell of fire, and 
I have been around long enough. So I recognized 
the smell of fire. But there wasn't all of that 
debris or anything flying around in the air. 

There was just people, people everywhere, people 
running. 

I got to the point where I couldn't go 
any further with my vehicle because there were 
people in the streets, on the drive. So that's 
when I decided to bail out of the vehicle, 
figuring I could make better time on foot. 

Q. Sure. 

A. My thought was let me go to Division 1, 
group whatever I could so we could go to the 
incident site. 

Q. When you were on West Street 


approaching the World Trade Center site, do you 
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think that's when the first tower that came down? 

A. I think it was the second tower came 
down, although I don't know for sure. 

Q. Was there a lot of debris while you 
were still going on West Street? 

A. No. 

Q. Powder? 

A. No. A lot of fire apparatus, a lot of 
engine companies like that. 

Q. The street was clean? 

A. Itseemed wet. There were stretched 
lines. I didn't see my guys. This seemed weird 
to me, all this apparatus but no guys. There 
were lines stretched on the ground but no guys. 

Q. So it was clear while you were going up 
West Street? 

A. Yes. That's when we heard this massive 
explosion and I saw this thing rolling towards 
us. It looked like a fireball and then thick, 
thick black smoke. 

Q. Is it possible the second one occurred 
while you were in the battery? 

A. The second one had to have occurred 


while we were at the battery, because that's when 
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all this white stuff started flying around. 

Q. That sounds right. 

A. But the time line -- I don't know when 
these things actually occurred in real time. I 
was home at 8:50. [had to be in the car before 
9:00. I was just about dressed. I was shaving, 
putting on the finishing touches, when I saw the 
thing on the news. I ran to the car. You can 
look at my unit history in the CAD system, see 
what time I logged on and proceeded down there. 
It took me a while to get down the BQE. 

Q. It seems like there was about a 
45-minute period, between about 9:45 a.m. and 
10:30. 

A. 8:45. 

Q. No, I'm talking about where the both 
the buildings came down. I'm not entirely 
accurate on that, but that's what it seems like 
to me, at the time. 

A. It seemed like the time frame between 
what we saw on West Street and what occurred when 
we were at the battery, it seemed like they 
happened close together. But when I think about 


the things that occurred during that period of 
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time, it couldn't have been close together 
because too many things happened. But it seemed 
like they happened very close to one another. 

The whole thing seemed like it happened 
very quickly from getting no further with the 
vehicle so let me just pull this car over and 
bail out, what I can do on foot. I didn't get 
more than a block or two -- you know where the 
fire station is on South Street? 

Q. Yes. 

A. That's where I was. Jerry picked me up 
right there. We went right into the hole, came 
around up onto West Street. I didn't know what 
the hell -- when the Port Authority cop tried to 
stop us -- he waved and said, "No, the building's 
going to come down." 

At that point I wasn't listening to any 
cop. My thought was I've got to go there. My 
guys are there. Then boom and the cloud. I 
didn't want to stay in the vehicle. I was afraid 
that the windows were going to blow out. My 
reflex action was to get underneath it. 

Q. How did the vehicle survive when you 


got out from under the vehicle? 
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A. Just covered with soot. It didn't 
blowout any windows or anything like that. I 
guess we weren't close enough. So the vehicle 
survived. It had a lot of powder and stuff on 
the windshield like that. At that point I was 
just grateful to be able to get in and get the 
hell out of there. 

Q. Is there any follow-ups? I want to 
know, did you see anybody on the way that was 
present that you knew besides the guy that picked 
you up, Bacchus? Anybody else? Did you see 
anybody else from the Fire Department? 

A. No. No, I grabbed the one EMS guy. I 
never saw him before. I remember his name is 
Badillo, Benjamin Badillo, an EMT in the Bronx. 
He just came out of the cloud, poor kid, covered, 
bleeding down the face. I grabbed him and said 
get in this truck, and the three of us bailed out 
to the battery. 

Q. Any follow-ups? 

Do you have any other observations, 
Mark? 
A. When I went back to recover my vehicle, 


I recovered my vehicle and caught up with Chief 


M. STEFFENS 14 


Basile and Chief Villani. We were going to go 
look for their vehicles. We drove out onto West 
Street. I came from the Statue of Liberty ferry 
terminal. My car was on the east side, so it was 
fine, it was okay. 

We drove back down again. We weren't 
able to go down the hole. We went onto West 
Street. When we pulled onto West Street, it was 
just like nothing I've ever seen in my life. All 
the apparatus, the fire trucks, everything all 
blown out, the windows were all blown out, body 
parts lying on the street, mud, soot, people 
walking around dazed. 

I saw one proby -- he had a proby on 
the helmet -- by himself, walking by himself. I 
tried to get him to come with us. He said, "No, 
no, I've got to go back. I've got to go back." 

We washed his eyes. I gave him something to 
clean his face. Then he turned around and went 
back into the cloud. I never saw him again. 

There were lines stretched -- 

Q. Do you recall his name? 
A. No. Young, young guy. He had a proby 


on the front of the helmet. 
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Q. Any numbers on there? 

A. Ican't remember. I can't remember at 
all. I didn't want him to go back, and he 
wouldn't listen to me. I wasn't going to hold 
him back. He walked off. 

Q. That was after the second or after the 
first collapse? 

A. After the second. He just walked back 
into that big, black cloud. 

That's as much as I recall. 

Q. lLappreciate your time today. Thank 
you very much. Thanks, Chief. 

A. I'm sorry I couldn't be of more help. 

MR. McALLISTER: It's 3:01 p.m., and 


the interview is now concluded. 


